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HWICHTRC e A COWMEH RO KM HTIM

Cepwua cTaTten
"ByXrantep v 3/IEKTPOHHbIN OKYMEHT"
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OOMeH 3neKTPOHHbIMW LOKYMEHTaMW — MpPOLECC Ha CTblke TEXHOMOrMK, MeTOZONOorMU U PUANYECKON
npakTukn. Bel Mornun yéeantbcs B 3TOM, NPOYMTAB HalLW NpeabiayLine rnaebl: 0 NOAKIHYEeHNM K onepatopy, 06
AMEKTPOHHOM noanucn, o paboTe ¢ ByxranTepckumm AokymeHTamu, o npoeepkax B PHC 1M 0 TOM, Kak XpaHUTb
OOKYMeHTbI. Bce 3T TeMbl Gbinn paccmMoTpeHbl Hamu nNpy paboTe ¢ ogHUM onepaTopoM obMeHa. Ho Bce 4valle
B Hallel npakTUKe BCTPeYalTCA CUTyauuu, Korda KOHTpareHTbl MOMb3YTCHA YCryramu pasHbiX CEpBUCOB.
Mony4aeTcs, 4TO B NpoLiecce 0OMeHa NOsIBMSIETCA HOBasi CTOPOHA — OrnepaTop Ballero KoHTpareHTa.

Kak 6y/:|,eT BbIrMsgeTe obmeH OOKyMeHTamM B 39TOM crniyyae? YTo penartb, €Criv KOHTpareHT He XoyeT
Nnonb30BaTbCH BalIMM CEPBUCOM? YTO Takoe POYMWHI M CTOUT NN ero xaaTb? 3TUM Bomnpocam Mbl NOCBATUM
HOBYIO MaBy Hallero rnpoekTa.

YT0 Takoe poymuHr

Wtak, paccMoTpuM cuTyaumio. Bbl nogknoyaeTech K onepatopy o6MeHa 3nekTPOHHbIMM AOKYMeHTaMu, 4acTb
BALLUMX KOHTPAreHTOB TakkKe MOAKMYAeTCs K HEMY, HO HEKOTOpble, OKa3biBAETCH, Y)XKe MOSb3yTCA COBCEM
APYrIM CEPBWUCOM M K BalleMy MoaKnoYaTbes He cnewat. Kak 0GMeHMBaTLCA 3MEeKTPOHHBIMU JOKYMEHTamu ¢
3TMMKM napTHepamn? BoT 34ecb BCTyNaeT B Urpy POYMUHT.

B noBcegHeBHOW XW3HW BaM JOBOMbHO YacTO BCTPEYAETCH POYMMWHT: Bbl CMOKOMHO 3BOHWTE Ha MOBMIIbHbIE
TenegoHbl Apy3eil, MNOOKMIOYEHHbIX K pasHbIM COTOBbIM MNpoBaiigepam. PoymuHr onepatopoB obmeHa
AOKyMEHTaMM B 06LLMX YepTax He OTNIMYaeTCs OT COTOBOW CBS3M.

AboHeHT 1 ABoHeHT 2

Onepatop 1 Onepatop 2

Cam poymuHr onepatopos 940 HaxoguTca B BegoMcTBe Hekommepueckoro MapTHepcTtBa «Paspabotumkm m
OnepaTtopel Cuctem 3nektpoHHbix Yenyr» (HIM «POC3Y»), kKoTopoe YeTko onpenensieT ero, Kak « TeXHOMOoruo
obmeHa OpUAMYECKM 3HAYUMbIMW  3NEKTPOHHLIMKU  AOKYMEHTaMW Mexay onepaTopamn  3NEeKTPOHHOro
OOKyMeHTooOopoTa».

PoymuHr no HIM «POC3Y» pellaeT cnegyoLwime 3agadu:

e CoO3aHWe eaVHOW CeTU [0Bepus ANA XO3AWCTBYIOWUX CYOLEKTOB, MMELMX HeobXxoauMocTb obmeHa
IOPUANYECKN 3HAYUMBIMUN BNEKTPOHHBIMU [OKYMEHTaMMU;

e obecnevyeHne BO3MOXHOCTM OOMeEHa, Hapsigy CO cdeTaMu-hakTypamu, pernameHT obmeHa KOTOpPbIMU
perynupyeTtca 3akoHogaTesnbHO, ApyruMn rpnandyeckm 3Ha4nMMbiMn OOKYMEeHTaMU 6yxranTepCKoro ydyeTa “n
He TOIbKO;

e BbIpaboTka eanHbIX TpeboBaHwii K Npouedype o6MeHa U eanHbIX (OPMAaTOB TEXHOMOMMYECKUX JOKYMEHTOB.
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Ha [aHHbIl MOMEHT TexXHOMorMs poymMuHra ycnewHo pasBuMBaeTCcd BCEMM YYacCTHUKaMW HEKOMMepPYeCKOoro
napTHepcTBa. Ecnu Bbl Hawwnm cBoero onepatopa B cnucke paboyeri rpynnbl HIM «POC3Y», 3Ha4MT, OH rotos
peLwnTb BONPOC pOyMUHra Ans Bac.

B 3akoHopaTenbcTBE POYMUHI onncaH B cneayrwmnx HopMaTUBHbIX akTax:

e B . 2.1. NpunoxeHus K npukasy MuHuctepcrtea dmHaHcos Poccuiickon Penepaunm ot 25 anpens 2011 r.
Ne 50H

e B . 5.1. 4actn V «DyHKLMN LOBEPEHHOrO orepaTopa 3NeKTPOHHOIo OOKyMeHToobopoTa» mpunoxeHus Ne
1 npukasa PHC ot 20 anpensg 2012 r. Ne MMB-7-6/253@

YUT0 HY)XHO AN pOYMUHra

Ona Toro 4tobbl Bbl MOFMW OBMEHWBATLCA [OKYMEHTaMuW B POYMUHre, Bam Heobxoaum XoTa 6bl oauH
KOHTpareHT, MOMb3YIOLLMIACA APYTMM CEePBMCOM. JTOrO YCMOBUS YKe AOCTATOMHO AN Toro, Ytobbl Ball
onepaTop Hayan paGoTy Mo 3anycky poymuHra. [ns Bac Havyano npouecca 6yaeT BbirMsgeTb OOCTaTOMHO
MPOCTO: Bbl 3aaBMsAETE ONepaTopy O TOM, YTO BaM HeoBX0oaUM OBMEH C KOHKPETHLIMU KOHTpareHTamu apyroro
cepBuca. BonblUMHCTBY KOMMaHWiA AocTatodHO 6yaeT npocToro oduuUManbHOro MUcbMa, MoAnNUCaHHOMo
3MEKTPOHHOM MOAMNUCHLIO U OTNPAaBIEHHOro NPsAMO B cepauce obMeHa.

Hanee onepaTtopbl B3anMogencTBytoT Apyr ¢ ApyroM. MoxeT ObiTb Tak, YTO Mexay BblOpaHHbIMU CepBUCAMM
y)Xe eCTb rOTOBOE pelleHue Mo PoyMuHry (06 3TOM MOXHO Yy3HaTb B crieLvanbHov Tabnuvue Ha cante HI
«POCQ3VY»). B atom cnyyae BaM MpakTUYeCKn He npugeTca xaatb, 1 obMeH No poymMuHry 6ygoet JOCTyneH B
KpaTyanwme cpoku. Ecnv xe y onepaTtopoB paHee He Oblno onbiTa B3aMMOAENCTBUSA, TO NPUAETCS NOTpaTUTb
Kakoe-TO BpeMsi Ha oXwudaHue, fnoka cepBuUCbl OOMEHSIIOTCA BCEMU HeOOXOAVMMbIMU AaHHLIMW U NpoBeayT
TECTOBYIO NepPeChInKy AOKYMEHTOB. OTO MOXET 3aHATb OT NonyTopa Hegernb A0 NonyTopa Mecsues.

B udeanbHol cumyayuu eawe ydacmue 8 Hacmpolike poyMuHza Kak aboHeHma ornepamopa 3aKkoOH4Yumcsi 8
mom MoMeHm, Koala 8bl coobwume oriepamopy o e2o0 Heobxodumocmu. OOHaKO Ha rpakmuke ece Moxem
oKazambCsi HECKOJSIbKO CrioXHee. Bam, 803MOXHO, rpudemcsi pewiams 60rpockl 06 ycriogusix obcnyxueaHus,
MPUHAMb yyacmue 8 mecmosbix 0bMeHax, oCcmosiHHO e3aumodelicmeysi U CO C80UM OrepamopoM U C
KOHMpazeHmom.

Kakue mMoryT BO3HMKHYTb Npobnembl

HecMoTpa Ha TO, YTO TEXHONMOIMS POYMMHra XOpOLIO OnucaHa, B XoA4e opraHusauuvM paboT no o6MeHy
JOKYMEHTaMW Mexay CcepBucamMy MOryT BO3HMKHYTb pasHble npoGnembl. OHM CBSI3aHbl, MpeXage BCero, co
CINOXHOCTbHO NPOLIECCOB Y HEOBXOAMMOCTBH MOCTOSIHHO YHU(PULIMPOBATE NOAXOAbI K OGMEHY.

MoBbicuTCA NMM CTOMMOCTL OGMeHa? 3TO He rapaHTUPOBAHO, HO K 3TOMY CTOWUT ObITb FOTOBbIM, MOCKOMbKY
(hakTnyeckas peanu3auusi pPOyMUHra MOXET MpPUHECTVM HeoXuaaHHble TPYAHOCTM Kak onepaTtopy, Tak M
aboHeHTy. LleHa MOXeT U3MEHNTLCS Kak AN Bac, TaK U Ans Ballero KoHTpareHTa.

B03MOXHbI poCT LieH 06YCrnoBeH HEeCKONbKUMN NPUYNHaMMU:

1. OnepaTop Ballero KoHTpareHta BO3bMeT Ha cebs obsizaTenbcTBa 0becneynBaTb COOTBETCTBUE HOPM,
COXPaHHOCTb U ropnanyeckyto cuny salinx 4OKYMEHTOB, NO3TOMY OH 6y/:|.eT HeCTU pacxoabl.

2. JlioGble onepauuMu C CEPBUCOM — 3TO [OMOSHWUTENbHbIE pacxodbl Ha pa3paboTky TpeboBaHwWi,
peanusauuio, B3aMMOAENCTBME C ONepaTopoM KOHTpareHTa v T.n. AU pacxodbl NoTpebyeTcs 3aKkpbITh.

3. Y Bawero KoHTpareHTa MOXeT OblTb COBEPLUEHHO APYroi ypoBeHb OGCIyXMBaHWS, OpYyrie LieHbl U
ycroeusi paboTbl ¢ cepBrcoM. OnepaTopam NpuaeTcs BblpaBHUBaTb 3TU YCIOBUS, B pesyrbTaTe, LeHa
MOXET M3MEHUTLCH.

4. CTOUT OTMETUTb, 4TO POYMUHI ONA pAaga CepBUCOB ABNAETCA HeBbIrOAHbIM OefnloM: BMEeCTO TOro,
YTOObI noaKn4yaTbCA U NNaTtnuTb 3a YCnyru, aboHeHTbl ocTatTcs npun CBOUX onepaTtopax. nOTOMy
Heo6xop.14ma [ononHuTenbHaa MoTnBauluda, KOTOPYH OYEHb JIErko BblPpa3nTb B nNepecMoTpe Tapmcboa.

Oonro nu HacTpauBaeTcsi poyMWUHr? [ake npu oveHb yAayHOM CTeYeHMM OBCTOATENbLCTB paspaboTka,
TECTUPOBaHWUE 1 3amnycK POyMUHra 3aiMeT y ornepaTopa Heckornbko paboumx gHelt. MpuaeTtcsa nogoxaaTb, Noka
onepaTopbl [OroBOPATCA 06 YPOBHAX OBCMYXUBaHUA, 0BMEHSIOTCA Mexay coboi pekBuauTamum aBGoHEHTOB,
HacTpoAT agpecaumio (Noka 3To AenaeTcs BpPy4dHyl). Ecnu y Bac ecTb yHUKarnbHble popMmaThbl JOKYMEHTOB
(Hanpumep, cobCTBEHHbIN hbopMaT HaknNagHoW), TO onepaTopy Ballero KoHTpareHTa NpuUaeTcs HayuyuTbCsa MX
MOHMMaTb W NpUHMMaTL. 0N aToro noHagobaTca OOoMNonHUTENbHBLIE YCUNUA CO CTOPOHbI pa3paboTyMKoB, a
3HaYMT, N HOBbIE CPOKM.



Kak noBnusaTb Ha onepartopa

HekoTopbiM onepatopam HeoGXOoAMMO HaKOMUTb HEKWI KPUTUYECKWA Bec Ans Toro, 4tobbl 3annaHnpoBaTtb
paboTbl NO PpoyMUHrYy. IM HelocTaToYHO NPOCLGLI TONBKO OAHOrO aGOHEHTa, UM HY)XEH «reHepaTop KOHTEHTa»
— KPYMHbIA Nonb3oBaTenb CO 3HAYUTENbHBIM 06BEMOM NepefaBaeMbiX AOKYMeHTOB. Ecnu Ball KoHTpareHT
obnagaeT 3Ha4YUTENbHLIM [OKYMEHTOOOOPOTOM, TO OH MOXET CTaTb TakMM reHepaTopoM. Tak ornepaTtop
nosy4YnT SKOHOMMUYEeckoe O0GOCHOBaHMe Hadvana paGoT. B uTore poymuHI, KOTOPbIA HYXXEH BaM, MOXET GbiTb
OTOXEH Ha HEKOTOPOE BPEMS.

Umobbl uzbexams cumyayuu 3amsicueaHusi peasnusayuu poymuHaa, obzogapusalime 80rpocChl poymMuHaa Ha
amarie roOKITIYEHUS K cepsucy. Y HEKomMopbix ama rpakmuka 3akpersieHa 8 002080pHbIX OOKYMEHMax.

Takxe 3adepxka 8 3arnycke poyMuHaa mMoxem bbimb 0bycriogrieHa donaum g3aumodelicmeauem cepgucos. Ho
ucxo0 amol cumyayuu 3asucum He mMOfIbKO Om mo20, KaKk fpedcmasumesnu Ccepeucos yMerm
0ozosapusambcs. Mo 3asucum U om 8ac: Kak 8bl obuwjaemech C 0repamopoM, HaCKOSIbKO 8bl 808/1EYEHbI 8
ripouecc co3d0aHusi poyMuHaa.

CTouUT yunTbIBaTh, YTO HE BCE C OXOTOM MAOYT Ha pasBuTME poymuHra. KpynHelii onepaTop ¢ AeCATKOM ThicsY
aboHEHTOB He OYeHb paf, YTO HeBOSbLION KOHKYPEHT BTOPraeTcs B 30HY €ro paboTbl, eMy NpoLLe «NPoaaBUTbY
cpeav KOHTpareHToB MOAKMIYEHE K CBoeMy cepBucy. OaHako U 3Ta cuTyauusl peluaeTcsl 4OBOMbHO MpOCTo,
ecnv K MOTVBaLMM onepaTopa NOAKMYMTL BaLUMX MapTHEPOB, C KOTOPbIMU Bbl 0OMEHMBAETECH AOKYMEHTaMMU.
Baln KoHTpareHTbl 3aMHTEPECOBaHbl B MOSIBIIEHWN POYMUHTa HE MeHee Bac, NMOTOMYy MOryT MOBMUSTb Ha
CEPBUC YXKE CO CBOEN CTOPOHDI.

Ecnu poymuHra HeT

MNoka POYMUHI HE ABNAETCA pacnpoCTpaHeHHbIM ABleHnem, oanH 13 Hanbonee »M3HeCnoCOOHbIX BapnaHTOB —
9TO NOAKMNIYEeHne K HEeCKONbKMM onepaTtopaM, Kak 3TO AenakloT KpynHblie pI/ITeI7IJ'Iepr. MoxHO AONONHUTENBHO
NOAKIIOYNTBCA K OonepaTtopy Ballero KOHTpareHTa Wi npennoXuTb KOHTpareHTy MNOAKMIYUTbCA K Ballemy
onepatopy. LleHbI Ha ycnyrm y BCexX CepBUCOB HaxoOATCcA nNpuMepHO Ha OAHOM YypOBHE, MNO3TOMY
OONONMHUTENbHbIX pacxXoAoB Bbl HE NMOHEecCeTe.

Lpyeaol eornpoc 8 mom, Ymo makol crocob cornpoeoxdaemcsi pAOOM op2aHu3ayUOoHHbIX Heydobcme — Hado
gceeda MOMHUMb, Yepe3 Kakol cepeuc 8bl 0bMeHUBaemechb C KOHKPEMHbIM KOHmMpazeHmom. 3my 3adadvy
MOXHO 3aKpblmb C MOMOWbI UHMEe2PayUOHHbIX pelweHul, rnycms eawa UHgopMayuoHHas cucmema
asmomamu4decku ornpedenisem, 4yepe3 Kako2o oriepamopa omrpasnsambs 0okymeHm. Hanpumep, cucmemy
DIRECTUM MOXHO 0OHO8pEeMEHHO UHMezgpuposams cpasy ¢ HECKOMbKUMU cepaucamu obmeHa OOKyMeHmamu.

BmecTo 3aknyeHunsa

Ecnu B Lenom roBoputb 0 CUTyaLuM C POYMUHIOM, TO CETOAHS Mbl HabMAaeM OYeHb MO3UTMBHLIN NPOLIECC:
Bce Oorblue OnepaToOpoB MOKa3blBAT (aKkTUYeckue pesynbTaTbl CO3A4aHusi poyMuHra. W ycnewHocTb
PasBUTUS POYMMHra BO MHOMOM 3aBUCUT OT aBOHEHTOB, OT MX y4acTusi M akTUBHOW no3vumn. HekoTopble
aboHeHTbI yxe 0OMEHMBaKOTCS C KOHTpareHTaMu 4Yepe3 pPOyMUHI, YeM MOMOralT ornepaTtopaM ocBavBaTb U
pa3BuBaTb TEXHOMOMMIO Ha NPaKTUKe, Haxo4WTb W 3akpblBaTb y3kue MecTa. HeT cmbicna xgaTtb, korga Bce
3apaboTaeT camo coboW, CTOUT NPOSBNSATb UHMLMATUBY.

YutaTtb ganbuue:

e [naBa 1. byxrantep 1 aNeKTPOHHbIN JOKYMEHT.

e [naBa 2. Byxrantepy 06 9NeKTPOHHOW NOAMNUCH.

e [naBa 3. OneKTpoHHbIE AOKYMEHTbI - aKThl, 3aKOHbl U Ba)KHbIE€ HHOAHCbI.

e [naBa 4. SnekTpoHHas Hanorosasg 0TYETHOCTL: 0cobeHHoCTU B3anmoaencTeua ¢ PHC.

e [naBa 5. XpaHeHME 3MNEKTPOHHbIX JOKYMEHTOB: r4e U Kak.

e [naBa 6. YTo TAKOE POYMUHI SITEKTPOHHbIX JOKYMEHTOB

e [naBa 7. Bbixooum 3a rpaHuLbl.

Bonblue maTepmnanos ansa oyxrantepa Ha ECM-Journal.




